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. PocToB-Ha-JloHY

OG6 yTBepKIeHHH
TIpaBHJ HCHOJIB30BAHHUSA IEKTPOHHBIX MOAAPOTHBIX cepTudHKaTOB
TocyaapcTBEHHOTO aBTOHOMHOTO ypek/IeHH s KyIbTy PRl PocToBckoi
oGinacT «PoCTOBCKHH rocy1apcTBeHHBIH My3bIKaJIbHbIA TeaTp»

B mensix [PUBIEYEHHS 3pUTENel U CTHMYITMPOBaHHMA IPOIaxK OuIeToOB Ha
CIOEKTaKNd ¥ MepompusaTisi [0CyAapCTBEHHOro aBTOHOMHOTO YUIpEKAECHUA
KynsTypsl PoCTOBCKOH obmact «POCTOBCKME TOCYHapCTBEHHBIH My3BIKaJIBHBIA

Tearp»
IMPUKA3BIBAIO:

1.  Vreepaurs IlpaBiia HCIONE30BAHIS SICKIPOHHRIX [TOIAPOYHBIX
ceprudukaroB  ['0CylapCTBEHHOIO ABTOHOMHOTO  VUPEKIEHHs  KyIbTypBI
PocToBcKoit obnacTa «POCTOBCKAR roCyaapCTBEHHBIN My3bIKaJIbHBIA TeaTp»

2. ITprka3 BCTyIaeT B CHITy CO AHA €TI0 IO CAHH.

3. KoHTpONb 3a HCIONHEHHEM HACTOAIICTO IpUKa3a BO3JIOXKHUTE HA
saMecTHTeNIs reHepanbHoro gupexropa H.B. CaMOXOIKHUHY.

Xy0KeCTBEeHHbI! PyKOBOXUTCIIb-

reHepalbHBIA JUPEKTOP //// 7

B.M. Kymi€s



VTBEPXJIEHO
npyKka30M ['0Cy1apcTBEHHOrO aBTOHOMHOTO
yUpeRIECHU KYIIBTYDBI Pocrosckoii obmacTu
«POCTOBCKH FOCYIAPCTBEHHBIH MY3bIKATbHBIH
TEATP»

or 2Z.82. 700 r. N2 '_z’il/ 26/02 ~697

MIPABWJIA MCIIOJb30BAHUA SJIEKTPOHHBIX
MOJAPOYHBIX CEPTU®UKATOB I'AYK PO «PTMT»

['oCyapCTBEHHOE aBTOHOMHOE YIPEK/ICHHIS Ky IbTYPEI PocroBckoii o6macti «POCTOBCKHH
TOCYZapCTBEHHBIA My3bIKAIbHBIH T€ATP) 344022, r.Pocros-na-JloHy, yi. bonpmasi Canosad,
134-140, THH 6163041798, OT'PH 1026103 163701

1. OBIIIUE TTOJIOXEHWA:

1.1. DIEKTPOHHEINA IOJAPOYHBIHA cepTU(UKAT B BUIEC CCHUIKA WU
obpasza KapThl, MMEIOIIUH YHUKQJIbHBIA UneHTU(OUKAITMOHHEI HOMED
(kom@), € YKa3zaHUEM HOMMHAJIGHOM CTOMMOCTH, HAIpPaBISEMbIA IIO
aIpecy DJIEKTPOHHOU IIOYTHI [TpuoOpeTarend, npeaHa3HadYeHHBIN I
yuaera 00s3aTenbeTs [Iponasia nepen [Ipuobperarenem/ JlepxaTeiem 1o
| OKa3aHHMIO My YCIyT B COOTBETCTBHH C HACTOAIMMU [IpaBunaMy.

1.2. TIpuoGperatens — GU3UIECKOE UL, BHecCIIIEE JEHEKHBIE CPEACTBA
B pasMepe HOMMHAIBHOH CTOMMOCTH DIEKTPOHHOTO II0IapOYHOTO
cepTudukara Ha cuer IIpomasia, 1A [OCIIEAYIONMET0 MPEIbABICHAT K
[OraIlEHHUIO WU Iepeladyn TPeThUM JIUIaM - JlepKaTeIsM.

1.3. Jlepskatens — 3TO (usudgeckoe JHIO, KoTOpoe (AKTUICCKH
TIOJIYYIIO CepTH(HKAT BO BPEMEHHOC BIIaJICHUE U MPEIbIBIIACT €T0 AL

OILIATHl YCIIyTH.

1.4. TIpomaseny — FAVK PO «PTMT» — yupexieHue, OKa3bIBaloMICe
ycyrH, Omiara — KOTOPhIX MOKET OBITH  OCYyIIECTBICHa  C
JCIIO/G30BAHMEM DIIEKTPOHHOTO TO/@POIHOTO cepTudHKaTa.

1.5. Yciyru, IpeToCTaBIaeMbIC TAVK PO «PTMT» ¢ BO3MOXHOCTBIO
JICTIONB30BAHMS DIEKTPOHHOIO OJapOIHOIO cepTudukara — TIOKa3
perepTyapHbIX CHeKTaKyel, KOHIEPTOB M TBOPYECKHX BEUYEPOB HA



crieHax Tearpa mo aagpecy T. Pocros-ua-Jlony, yi. bombmas Camosad,
. 134.

1.6. MomenHAdecKas orepamusi — oInepamnus 1o IpHUOOPETEHHIO FITH
JCIIONB30BAHMIO  DJIEKTPOHHOTO  CepTu(mKaTa, COBCPIICHHAA  C
WCIIONB30BAHMEM YKPAJIEHHBIX MM CKOMIIPOMETHPOBAHHBIX NAHHBIX
[Ipuobperarens, 3asBICHHASA TaKOBOM  IIIATENbIIMKOM, OaHKOM
SMHTEHTOM, TUIATEKHOM CHCTEMOM WM BBIABICHHAS BHYTPCHHUMH
ciyx6amu GesonacHocTH [Ipoasia.

1.7. Peaymsarug  ONEKTPOHHBIX  MOAApOTHBIX cepTU(PHUKATOB
OCYyILIECTBIIAETCA  TOJBKO  Ha oburmansaoM  cadite  Ilponasia
www.rostovopera.ru (nanee - CaiT).

1.7.1. Wcnonp3oBaHue ODIEKTPOHHBIX IONAPOTHBIX cepTU(UKATOB
ocymecteisiercsa Ha CalTe MM B Kaccax TeaTpa 110 aupecy: r. POCTOB-
na-JloHy, yi. bonpmas Caznosad 134.

1.8. DJIEKTPOHHBIA MOJAPOYHBIH cepTU(UKaT B TEUCHUE BCETO CPOKa
JEWCTBUSA ABISIETCS COOCTBEHHOCTHIO IIponasia.

1.9. IIpuoGpereHme IIEKTPOHHOIO [IOZApOYHOro  CEpTH(HUKATA
o3HayaeT 0€e3yCJIOBHOE  COIJIacue I[Ipuobpetatens/[lepxarent €
pacrosumu [IpaBuiaMy.

1.10. IIpmoGpereHue OIEKTPOHHOTO [0[@pOYHOr0  CEPTHQUKATA
CBUIETENBCTBYET O  3aKIMOYCHHM Mmexay ~ llpomaBooM U
[IpmobpeTatenem/[lepikaTeaeM DIeKTPOHHOTO IOapO4YHOr0
ceprhbuKara J0roBopa Ha YCIOBIIX, M3JI0KEHHBIX B HACTOAMMUX
[IpaBuiax, B COOTBETCTBHU C KOTOPBIMH [Ipro6peraTens/ lepxaTeib
DIEKTPOHHOTO nonapoqﬂbro cepTr(uKara BIPaBe TpeboBarh, a
[Ipomaser; 00sA3yeTcd OKasalb ycyrd B TIpefenax —HOMHHalA

DIEKTPOHHOI 0 MOAAPOTHOIO cepTaUKaTa.

1.11. DreKTpOHHBIE TIOJAPOYHBIC ceptubuKaTel HE  ABIAIOTCA
AMEHHBIMEA U MOTYT OBITH IEPEAAHbI Hpno6peTaTeneM/ JleprkxaTeneM 1o
CBOEMY YCMOTpPEHHMIO JTF0OBIM TPETHHUM JIALIAM (HOBBIM Jlepxarensm) 6e3
JOKYMEHTaJITbHOI'0 obopmierus. IIpy  mEpenatc DJIEKTPOHHBIX



TTOJaPOYHBIX cepTU(HUKATOB HOBBIM Hepxarensm,
ITpuoGpeTarens/Jlepxarens  00s3aH  OPOMHQOPMHUPOBATE HX O
HacTosmux IIpaBuiax; B clydae HapyIlIeHHs 3TOro npasuia IIpomaserr
OTBETCTBEHHOCTH HE HECET.

1.12. TIIpopmaBer HE HECET OTBETCTBEHHOCTH B CIIy4ae MCIIOIb30BaAHUA
DIEKTPOHHOrO IIOJAPOYHOr0 CepTH(UKATA IMIOM, HEIPAaBOMEPHO
3aBJIQJICBIIIUM WM.

1.13. Homumuan npuobperaeMpIx  OIEKTPOHHEIX  IOJAPOYHBIX
ceprudukaroB ycranasnuBaercs IIpumoOperareneM —INEKTPOHHOTO
nogapouHoro ceprudukara Ha Caiire IIpogaBia B npeaerax CyMMEI OT
1000 (omHo# TEICa4H) py6uieit no 100 000 (cTa ThICAY) pyOICH.

1.14. DJIeKTPOHHBIA IOAAPOYHBIL cepTHQHUKAT MOXKeT OBITh
MCIIONL30BAaH TONBKO HA YCIYrd, yKasaHHble B I 1.5. HacToOsImuxX
IIPaBUIL

2. TIPMOBETEHUE M WCIIOJB30BAHMA OJIEKTPOHHOI'O
[TIOJAPOYHOI'O CEPTUDUKATA:

2.1. CTOMMOCTH DIEKTPOHHOIO MOAAPOYHOIO CEPTH(HUKATA HETB3S
OIUIATHTH C MCIIOJB30BAHHEM HOMHMHATA JAPYroro JIEKTPOHHOIO
momapogHoro ceprutmkara, [lymKkuHCKOM KapThl, a TalKe [¢
MCIIONE30BaHAEM GOHYCOB MpPOTPaMMEl NosnbHOCTH Tearpa. Ha
ITOKYTIKY DIIEKTPOHHOTO IIOAapOYHOIO cepruduUKaTa HE
PaCHpOCTPAHSIOTCSA CKUIKH IO IIPOBOJAMBIM aKIAAM (B T.4. CKAIKH IO
KyIIOHaM, MPOMOKOJAM, IPOMO-CIIOBaM H T.I.), & TaKKe CKUAKHA IIO
JO6GEIM KapTaM JIosIIbHOCTH TeaTpa.

2.2. 3a mproOpeTeHre OIEKTPOHHOTO IOAApOTHOTO cepTuduUKaTa

6OHYCI->I HE HAYUCJAIOTCA.

73. AKTuBammg  ODJEKTPOHHOIO  IIOAApO4HOTO cepTudUKaTa
npom3BoaUTCs 1IpoaBloM B MOMCHT 3a9HCIICHIA JEHEXHBIX CPEJCTB
myTeM Ge3HANTMYIHBIX PACIETOB, BHECCHHBIX [TpuoOpeTareneM, PaBHBIX
HOMMHAILy DJIEKTPOHHOTO IOAAPOTIHOIO cepruduKara, Ha PacUCTHBIA

cuet [Iponmasna.



2.4. TIpu mpuoGpereHuy DIEKTPOHHOTO II0JAPOYHOTO CEPTH(HUKATA
[Ipuo6peTarens moifydaeT DNIEKTPOHHBIH MOJApOYHBINA CepTH(UKAT U
KACCOBBIM 4YEeK Ha CyMMy MpPHHATBIX [IEHEKHEIX CPEACTB ITyTEM
Oe3HANMYHBIX  PacyeTOB, KOTOPBIA  IIOATBEPXKIAET  AKTHBALIMIO
DIEKTPOHHOTO TIOAPOYHOTO CEPTH(HUKATA.

2.5. TIpomaser He 00s3aH UMETH B aCCOPTUMEHTE yCIIyI'H, PABHEIC II0
CTOMMOCTH HOMUHAIAM DJIEKTPOHHBIX TIOJapOYHBIX CEPTU(DUKATOB.

2.6. IIpenpsiBieHAEe KacCOBOIO UYeKa WM MHOIO IUIATCIKHOIO
JTOKYyMEHTa,  IOJTBED)KIAIONIEr0  MPHOOPETEHUE DJIeKTPOHHOTO
HOoAapo4HOro ceprudrkara, 6€3 MperbIBICHUI CaMOro DNEKTPOHHOI'O
IOJAapPOYHOr0 cepTH(dUKaATa HE MACT JMILY, IPCAbIBUBIIEMY TaKOU 4EK
WM WHOH IUIATEXHEIA TOKyMeHT, mpaBa Tpebosarh oT lIpomasnia
IPEIOCTABICHAS €My YCIyr Ha CyMMy, YKa3aHHYIO B 9CKC MM MHOM
IUIATEXKHOM JOKYMEHTE.

2.7. DNeKTPOHHEIM MONAPOYHBIH  CEpPTU(GUKAT  MONKET OBITH
HCIIONBE30BAaH HEOTPAaHMUYCHHOE YHCIO pa3 B IpPEAEiIax Cpoka €ro
neificTBUA Y1 HOMUHAJA.

2.8. Eciu CTOMMOCTH OKa3aHHBIX YCIIyT, BBEIOPAHHBIX
ITpuo6petatenem/ [lepxaTencm DIIEKTPOHHOT'O II0JIAPOYHOI0
cepTH(UKaTa, MPEBHIIIAET €0 HOMHUHAN, TO PasHHMIIA MEXIY CYMMOW
MOKYIIKM M HOMHUHAIOM OIEKTPOHHOIO IOJAapOHOro cepTuduKara
OIUIAYMBAETCS IIyTeM O€3HAIMIHOIO Pacdera MM BHECCHHMA HAIMTIHBIX

JIEHEKHBIX CPEICTB B Kaccy Tearpa.

2.9. [Ipu mpuoOpeTeHHA YCIyT C UCIOJIB30BAHUCM OIHOBPEMEHHO
HECKOJIBKMX DJIEKTPOHHBIX MONAPOTHBIX cepTU(UKATOB, 3HAYCHUA UX
HOMHUHAJIOB CYMMUPYIOTC.

2.10. TIpw mcmoss30BaHUK JNEKTPOHHOTO 0apO4HOr0o CEpTU(HUKATA
[Tokynareins/JlepxaTeip M0IydacT GIUIET ¥ 9EK, CBHICTEIBCTBYIOIINY O
hakTe OmIaTHl YCIyT C MCIONBE30BAHICM DIEKTPOHHOIO MOJAPOYHOTO

cepTr(UKaTA.



2.11. Cpok peiicTBud OJIEKTPOHHOIO IOJAPOTHOrO cepTuduKara
OIpaHWYEH M COCTABIAET OJMH TOJ C MOMEHTa €ro aKTHBAIIWH.
[IpoloHTamms  CpOKa  JeHCTBHs ~ OJEKTPOHHOrO  TMOAAPOIHOrO
ceprudukara He mpomspopurcs. Ilocne MCTEYCHMSA CPOKaA JIEeUCTBUS
DNEKTPOHHBIA  TOAAPOYHBIN  CcepTH(HKAT omokupyercsi  0e3
BO3MOJKHOCTM  €ro  JaJbHEHIIero  MCIOJb30BaHWA,  CTOMMOCTD
DJIeKTPOHHOI'O II01apOYHOI0 cepruduxara
IIproGperaremnto/ [lepKaTemto He BO3BPAIIacTCs.

2.12. B ciayuae OTMEHBI, 3aMEHBI UM IIEPEHOCA CIIEKTAKJI1/KOHIIEPTA 110
MHUIEATHBE Tearpa, JCHEKHBIC CPEACTBa (HOMHHAI Ceptudmukara),
CIIMCAHHBIE 33 OWJIET, HOAJek)aT 00g3aTelbHOMY BOCCTAHOBJICHHMIO HA
Ceprudukar wiv Bo3BpaTy JlepxaTeio B 3aBUCUMOCTH OT €10 BEIOOpA.

3. OBMEH U BO3BPAT:

3.1. DJeKTPOHHBINA NOJAPOYHEIN CepTH(HKAT oOMeHy ¥ BO3BpAary, B TOM
gucie Ha JEHEeXKHBIE CpEACTBA W/WIM Ha moOBle  TIONAPOYHEIC
cepTM(UKATE, HE  IOJJICHKHT. [Ipu yTtepe, Kpaxe, HHOM
HEIIPABOMEPHOM  3aBIIa/ICHAM, HCIIONB30BAHAN TPETBUMHU JIMIIAMU
DNIEKTPOHHOIO II0AAPOYHOrO cepTh(uKaTa OH HE BOCCTAHABIMBACICS.
JleHeKHBIE CPEICTBA, BHECCCHHBIC Ha JJIEKTPOHHBIA HOAAPOYHBIN

cepTU(HKAT, HE BO3BPAIIAOTCS.

3.2. OOMeH OJHOr0 WIM HECKOJIbKUX DNEKTPOHHBIX II0JAPOYHBIX
cepTuGHUKaTOB Ha mo6ble DJIEKTPOHHBIE IMOAAPOIHBIC cepTrUKATEL C
eJbI0 M3MEHEHHs HOMUHANA WIIH TPOJIOHTAIMA CPOKa NEUCTBUS HE

IPOU3BOIUTCA.

33, O6MeH DIEKTPOHHOTO  IOAAPOIHOTO ceprudukara Ha
[IACTUKOBBIH MK OyMaXKHBIN TI0apOYHEIH CepTH(QUKAT HEBOSMONKCH.

4. TIPOUME ITOJIOXKEHWA:

4.1. TIpoueHTsl Ha CyMMy HOMHHAA DIEKTPOHHOIO MOJAPOYHOIO
cepruHKaTa He HAIUCILTIOTCS.



4.2. DeKTpOHHEINA MOJAPOYHEIH CEPTU(HMKAT HE SBIACTCS CPEACTBOM
TUIATEXKA WIIH [IEHHOU OyMaro.

4.3. TIpu npuobGpeTeHnr DJIEKTPOHHOIO II0AAPOTHOTO ceptudukara B
coydae oOHapyxkeHms lIponaBlmoM MPU3HAKOB MOIIICHHAYECKOI
omepamyy, llpojaBen  Bhpase — 3a0JOKMPOBATH DIIeKTPOHHBII
MOJapOYHEI  cepTHQUKAT [0  NPOACHCHUA  CUTYyallud mbo
AHHYJIMPOBATh DIEKTPOHHBIN IIOAaPOYHBIA cepTu(UKaT U BCPHYThH
JICHEKHBIE CPEICTBA Ha CUCT IIATEIIBIINKA.

4.4. Ecou MO TEXHMWYECKAM IpPHYMHAM OIepaluy ¢ OJIEKTPOHHBIM
TIOAapPOYHEIM CEPTU(QUKATOM HEBO3MOXKHBI, ITpomaBen; OCTaBJISACT 32
co0olf IpaBO OTKa3aTh IIproGpertaremto/[lepkaTemo B MPOBEACHUH
OIIEpaITiy 0 YCTPaHCHHU S IPUIHH.

4.5. TIpomaBel| OCTaBIET 3a COOOM MPaBo B m000if MOMEHT U3MCHATH
yCIIOBHsL IPUOOpETeHM M aKTUBAIUK DJIEKTPOHHBIX IOJapOYHBIX
cepTH(MKATOB, @ PAaBHO BHOCHTh M3MEHCHWS B HACTOALIMC [IpaBuna
JICIIONB30BAHMS DJIEKTPOHHEIX MOJAPOYHBIX CEPTH(QHKATOB. H3meHeHus
HE PaCIpOCTPaHIIOTCS Ha YIKC IpHOGPETEHHBIE CEPTUHUKATEL.

4.6. TIpomaBel HEe HECET OTBETCTBEHHOCTH 32 MPIMBIC VI KOCBEHHBIC
yOBITKH [IpuobpeTareinei/ [lepxaTenec DJIEKTPOHHBIX ITOJAPOIHBIX
cepTAhUKATOB, CBA3AHHBIC C MX MCIIOIB30BAHICM.
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IUAVAMARN

C mpaBHJIaMH HCN0JIb30BaHUA 3JIEKTPOHHOI0 NOAAPOYHOT0 cepruduxara TAYK PO «PTMT»
MOKHO 03HAKOMHMTLCA Ha caiTe www.rostovopera.ru

TMosapOo4HbIH CepTHOUKAT He ABJIAETCH HIMEHHBIM 1 MOJKeT GbITh epeflaH IproGpeTaTesieM TPETbeMY JIMLY.

Ho,aapo'mblifl CepTH(bI/IKaT paCHDOCTpaHHET CBOE AEﬁCTBHe UCKJIHYUTEJIbHO Ha MEPpONIPUATHA, MNpOBOLAHUMbBIE
HUCKJIIOYUTEJILHO TeaTPOM B 3/laHHH TeaTpa.

JMIEKTPOHHBIN OJAPOYHBIA cepTuduKaT 06MeHy ¥ BO3BPATY, B TOM yuc/Ie Ha AeHEXHble CpeJiCTBa /MK Ha
JI06bIe MofApOdHbIe CEPTUQHUKATDI, HE MOAIEHNT.

Jicro/ib30BaTh CEpTUGHUKAT MOXKHO IPH MOKYTIKE 6UJIeTOB Ha CaiTe UK B ounuaIbHON Kacce TeaTpa.

Cpok fieficTBUA cepTHUKATa COCTABIAET 1 rOZ C MOMEHTA ero NPUOOPeTEeHHs.

HpoAaBeu He 06g3aH MMETb B aCCOPTHUMEHTE YCJYTH, paBHbIE TI0 CTOMMOCTH HOMHHa/aM nozapo4YHbIX

ceprudukarTos. Eciu neHa BLIGpaHHBIX 6M/IETOB PEBBILIAET HOMUHAT - TpebyeTca JONJIaTa.

NPOAABEL: TAYK PO «PrMT» 344022 r.PoctoB-Ha-[loHY, Y. Bonblas Caposan 134-140 MHH 6163041798
Kaccbl Teatpa: Ten.: +7(863) 264-07-07 peum paboTbi: eXXeAHEBHO C 10:00 p0 20:00 63 nepepbiBa U BLIXOAHDIX



